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Directors’ declaration
For the year ended 31 March 2019

In the opinion of the Directors of Green Cross Health Limited, the financial statements and notes, on
pages 6 fo 25:

*  Comply with New Zealand generally accepted accounfing practice and give a true and fair view
of the financial position of the Green Cross Hedlth Limited Group as at 31 March 2019 and the results
of Its operations and cash flows for the year ended on that date.

* Have been prepared using appropriate accounting policies, which have been consistently applied
and supported by reasonable judgements and estimates.

The Directors believe that proper accounting records have been kept which enable, with reasonable
accuracy, the determination of the financial position of the Group and facilitate compliance of the
financial statements with the Financlal Reporting Act 2013,

The Directors consider that they have taken adequate steps to safeguard the assets of the Group, and to
prevent and detect fraud and other iregularities. Internal control procedures are also considered to be
sufficient to provide a reasonable assurance as to the integrity and reliability of the financial statements.

The Directors are pleased 1o present the financial statements of Green Cross Health Limited for the year
ended 31 March 2019.

For and on behalf of the Board of Directors:

7/{/6,,/@:, / Shaede

Peter KMerton Carolyn Steele
ir Director

28 May 2019 28 May 2019
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ndependent Aucitors Repor

To the shareholders of Green Cross Health Limited

Report on the consolidated financial statements

Opinion

In our opinion, the accompanying consolidated We have audited the accompanying consolidated
financial statements of Green Cross Health Limited financial statements which comprise:
(the company) and its subsidiaries (the Group) on

pages 6 to 26: — the consolidated statement of financial position

as at 31 March 2019;
i. present fairly in all material respects the Group’s
financial position as at 31 March 2019 and its
financial performance and cash flows for the

year ended on that date; and

the consolidated statements of comprehensive
income, changes in equity and cash flows for
the year then ended; and

notes, including a summary of significant
accounting policies and other explanatory
information.

comply with New Zealand Equivalents to
International Financial Reporting Standards and
International Financial Reporting Standards.

~— Basis for opinion
M SiIs Tor opinio

We conducted our audit in accordance with International Standards on Auditing (New Zealand) (‘ISAs (NZ)'). We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

We are independent of the Group in accordance with Professional and Ethical Standard 1 (Revised) Code of
Ethics for Assurance Practitioners issued by the New Zealand Auditing and Assurance Standards Board and the
International Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA
Code), and we have fulfilled our other ethical responsibilities in accordance with these requirements and the
IESBA Code.

Our responsibilities under ISAs (NZ) are further described in the auditor’s responsibilities for the audit of the
consolidated financial statements section of our report.

Our firm has also provided other services to the Group in relation to tax compliance and advisory services.
Subject to certain restrictions, partners and employees of our firm may also deal with the Group on normal
terms within the ordinary course of trading activities of the business of the Group. These matters have not
impaired our independence as auditor of the Group. The firm has no other relationship with, or interest in, the
Group.

@@ Materiality

The scope of our audit was influenced by our application of materiality. Materiality helped us to determine the
nature, timing and extent of our audit procedures and to evaluate the effect of misstatements, both individually
and on the consolidated financial statements as a whole. The materiality for the consolidated financial
statements as a whole was set at $1.2 million determined with reference to a benchmark of group profit before
tax. We chose the benchmark because, in our view, this is a key measure of the Group’s performance.

© 2019 KPMG, a New Zealand partnership and a member firm of the KPMG network of independent
member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity



KPMG

E Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit
of the consolidated financial statements in the current period. We summarise below those matters and our key
audit procedures to address those matters in order that the shareholders as a body may better understand the
process by which we arrived at our audit opinion. Our procedures were undertaken in the context of and solely
for the purpose of our statutory audit opinion on the consolidated financial statements as a whole and we do not
express discrete opinions on separate elements of the consolidated financial statements.

The key audit matter

How the matter was addressed in our audit

Impairment of goodwill ($126.5 million)

Refer to note 12 to the consolidated financial
statements.

The Group has grown significantly through
acquisitions in its Pharmacy, Medical and
Community Health business units which has
resulted in the recognition of goodwill on the
balance sheet in the amount of $75.1 million, $32.4
million and $19.0 million, respectively.

In the event the business units under-perform
compared to their business cases, there is a risk
that the goodwill arising on acquisition may no
longer be supported.

As disclosed in note 12, the Group uses a
discounted cash flow model to determine the
recoverable amount of its business units to which
goodwill has been allocated. The key assumptions
include:

- Income growth rates and achievement of
operating cost efficiencies taking into
consideration the Group's business unit plans
and ensuring consistent application of best
practice across it's pharmacies, medical
centres and home care operations;

- Discount rates based on a weighted average
cost of capital applicable for each of the cash
generating units reflecting an assessment of
the time value of money and the risks specific
to the business; and

- Aterminal growth rate taking into
consideration the long term inflation rate.

The annual impairment test performed by the
Group was significant to our audit due to the
magnitude of the goodwill balance and because
the assessment process involved judgment about
the future performance of the business units,
including considering future economic and market
conditions.

Our audit procedures included:

- Ensuring the allocation of goodwill to the
Group’s business units is appropriate;

- Evaluating the methodology, mathematical accuracy
and assumptions applied in the discounted cash flow
models. We used our own valuation specialists to
assist us with the consideration of terminal growth
and discount rates;

- Challenging management's cash flow assumptions
over projected cash flows taking into consideration
the expected impact of the Group’s business plans
for each business unit by reference to their
historical performance and the internal and external
factors that influence their operations;

- Performing sensitivity analysis around the key
assumptions used in the models, and
reviewed appropriateness of related
disclosures in the consolidated financial
statements.

We did not identify material exceptions from procedures
performed, and found the judgements and assumptions
used in the assessment of goodwill impairment to be
balanced.
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i —— Other information

The Directors, on behalf of the Group, are responsible for the other information included in the entity’s Annual
Report. Other information includes the Directors Declaration and the other information included in the Annual
Report. Our opinion on the consolidated financial statements does not cover any other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
consolidated financial statements or our knowledge obtained in the audit or otherwise appears materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have received the Directors Declaration and have nothing
to report in regards to it. The Annual Report is expected to be made available to us after the date of this
Independent Auditor's Report and we will report the matters identified, if any, to the Directors.

$
m Use of this independent auditor’s report

This independent auditor’s report is made solely to the shareholders as a body. Our audit work has been
undertaken so that we might state to the shareholders those matters we are required to state to them in the
independent auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept
or assume responsibility to anyone other than the shareholders as a body for our audit work, this independent
auditor’s report, or any of the opinions we have formed.

n Responsibilities of the Directors for the consolidated financial
statements
The Directors, on behalf of the company, are responsible for:

— the preparation and fair presentation of the consolidated financial statements in accordance with generally
accepted accounting practice in New Zealand (being New Zealand Equivalents to International Financial
Reporting Standards) and International Financial Reporting Standards;

— implementing necessary internal control to enable the preparation of a consolidated set of financial
statements that is fairly presented and free from material misstatement, whether due to fraud or error; and

— assessing the ability to continue as a going concern. This includes disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless they either intend to liquidate or to
cease operations, or have no realistic alternative but to doso.
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xL\ Auditor’s responsibilities for the audit of the consolidated financial
statements

Our objective is:

— to obtain reasonable assurance about whether the consolidated financial statements as a whole are free
from material misstatement, whether due to fraud or error; and

— to issue an independent auditor’s report that includes ouropinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs NZ will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error. They are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
consolidated financial statements.

A further description of our responsibilities for the audit of these consolidated financial statements is located at
the External Reporting Board (XRB) website at:

http://www.xrb.govt.nz/standards-for-assurance-practitioners/auditors-responsibilities/audit-report-1/
This description forms part of our independent auditor’s report.
The engagement partner on the audit resulting in this independent auditor's report is Aaron Woolsey.

For and on behalf of

KNG,

KPMG
Auckland

28 May 2019



Consolidated statement of comprehensive income

For the year ended 31 March 2019

Operating revenue

Operating expenditure

Depreciation and amortisation

Share of equity accounted net earnings
Operating profit before interest and tax
Interest income

Interest expense

Net inferest expense

Profit before tax

Income tax expense

Profit after tax for the year

Other comprehensive income
for the year, net of tax

Total comprehensive income for the year

Atiributable to:
Shareholders of the Parent

Non-controlling interest

Attribution of profit and comprehensive income to

shareholders and non controlling interest

Earnings per share:
Basic earnings per share (cents)
Diluted earnings per share (cents)

The accompanying Statement of Accounting Policies and Notes to the
Financial Statements on pages é to 26 form part of the financial statements.

Note

6.2
11,12

14

2019 2018
Restated
$'000 $'000
567,236 537,205
(530,306) (501,096)
(8,431) (7.165)
874 1,077
29,373 30,021
44 208
(1,989) (2,300)
(1,945) (2,092)
27,428 27,929
(7,339) (7.801)
20,089 20,128
20,089 20,128
16,105 15,611
3,984 4,517
20,089 20,128
11.25 11.05
1122 11.02
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Consolidated statement of changes in equity
For the year ended 31 March 2019

Non-
Retained controlling
Share Capital Eamings Interest Total equity
Note $'000 $'000 $'000 5'000
Balance at 1 April 2017 (Restated) 83,887 22,201 4,855 110,943
Profit for the year (Restated) 15,611 4,517 20,128
Total comprehensive income for the year 15,811 4,517 20,128
Transacilons with owners, recorded directly in equlty
Issue of shares 6,707 6,707
Dividends to shareholders 9 (9.818) (9.818)
Distribution to non-conirolling interests (2,244) (2,264)
Impact of other transactions with non-controlling
Interest (108) E (108)
Share scheme amortisation 15 15
Balance at 31 March 2018 (Restated) 90,609 27,884 7,108 125,603
Non-
Retalned confroliing
Share Capltal Earnings Interest Total equity
Note $'000 $'000 $'000 $'000
Balance at 1 April 2018 (Restaled) 90,609 27,886 7,108 125,603
Profit for the year 16,105 3,984 20,089
Total comprehensive Income for the year 16,105 3,984 20,089
Transactions with owners, recorded directly In equity
Issue of shares -
Dividends to shareholders ? (10,021) (10,021)
Distribution fo non-confroliing Interests (2,026) (2,026)
!mpac:t of other transactions with non-controlling (128) 422 294
interest
Balance at 31 March 2019 90,609 33,843 9,489 133,940

The accompanying Statement of Accounting Policies and Notes to the
Financial Statements on pages é 1o 26 form part of the financial statements,




Consolidated statement of financial position
For the year ended 31 March 2019

Equity
Share capital
Retained earnings

Total equity attributable to shareholders of the parent

Non-controlling interest

Total equity

Current assets

Cash and cash equivalents
Trade and other receivables
Inventories

Total cuirent assets

Non-current assets

Property, plant and equipment
Intangible assets

Deferred tax asset

Equity accounted group investments
Total non-cunent assets

Total assets

Cumrent llabilitles
Payables and accruals
Income taxes payable
Borrowings

Total current liabllitles

Non-current llabllities
Payables and accruals
Borrowings

Total non-current liabilities

Total liabllities

Net assets

Note

10

11
12
13
14

15
15
16

15
16

2019 31 Mar-18 1 Apr-17

Restated Restated

$'000 $'000 $'000
90,610 90,609 83,887
33,843 27,886 22,201
124,453 118,495 106,088
2,420 7,108 4,855
133,943 125,603 110,943
14,652 10,754 18,195
36,076 36,731 33,859
32,804 34,199 33,713
85,532 81,684 85,767
22,291 20,916 21,966
137,664 135,196 124,381
12912 11,173 8,470
6,398 6,264 5,127
179,245 173,549 159,944
244,797 255,233 245,711
79.975 75,287 64,197
1,760 3,924 3.872
25,556 16,310 28,586
107,291 95,521 96,655
- 1,195 1,162
23,563 32,914 36,951
23,563 34,109 38,113
130,854 129,630 134,768
133,943 125,403 110,943

The accompanying Statement of Accounting Policies and Notes to the

Financial Statements on pages 6 to 26 form part of the financial statements.
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Consolidated statement of cash flows
For the year ended 31 March 2019

Note

Cash flows from operating activities

Dividend received 14
Receipts from customers

Interest received

Payments fo suppliers and employees

Interest paid

Income taxes paid

Net cash inflow from operating activities 17

Cash flows from investing activities

Purchase of property, plant, equipment and software

intangibles

Acquisition of interests in equity accounted investments

Acquisition of interests in subsidiaries and non-controlling 5
interests

Proceeds from sale of shares in subsidiary

Net cash outflow from invesling activilies

Cash flows from financing activities
Proceeds from bomrowings

Repayment of borrowings

Distribution to non-controlling interest
Dividends paid

Net cash oulflow from financing activities

Net increase in cash and cash equivalents
Add opening cash and cash equivalents

Cash acquired: business combinations &

Closing cash and cash equivalents

Reconciliation of closing cash and cash equivalents fo the
consolidated statement of financial position:

Cash and cash equivalents
Closing cash and cash equivalents

The accompanying Statement of Accounting Policies and Notes 1o the
Financial Statements on pages 6 to 24 form part of the financial statements.

2019 2018
$'000 $'000
706 781
568,525 519,823
44 208
(525,636) (474,789)
(1.989) (2,300)
(12,199) (10,542)
29,451 33,181
(8.947) (11,784)
: (1,048)
(3,372) (6,101)
688 ;
(11,631) (18,933)
19,575 57,312
(19,680) (73,626)
(1,986) (2,264)
(10,045) (3,111)
(12,136) (21,689)
5,684 (7.441)
10,754 18,195
214 u
16,652 10,754
16,652 10,754
16,652 10,754

P
gw@
‘\.,_‘_ p




Notes to the financial statements
For the year ended 31 March 2019

(a)

(b)

(c)

Reporting Entity

Green Cross Health Limited (the “Parent" or the "Company”) is a New Zealand company registered under the Companies
Act 1993 and is an FMC entity for the purposes of the Financial Reporting Act 2013 and the Financial Markets Conduct Act
2013. The Financial Statements have been prepared in accordance with these Acts. The Company is listed on the NZX Main
Board ("NZX").

The consolidated financial statements of Green Cross Health Limited comprise the Parent, its subsidiaries, and its inferest in
associates and joint veniures (together refered to as the "Group”).

Basis of preparation of Financlal Statements

Statement of compliance

The financial statements have been prepared in accordance with New Zealand Generally Accepted Accounting Praclice
["NZ GAAP"]. They comply with New Zealand equivalents 1o International Financlal Reporfing Standards ("NZ IFRS"), and
other applicable Financial Reporting Standards, and authoritafive notices as appropriate for a Tier one for profit entity. They
also comply with International Financial Reporting Standards.

The tinancial statements were approved by the Board of Directors on 28 May 2019.

Basls of measurement

The financial statements of the Group are prepared under the historical cost basis unless otherwise noted within the specific
accounting policies below.

Changes In accounting policles

Other than as disclosed below, the accounting policies applied by the Group in these financial statements are the same as those
applied by the Group in its consolidated financial statements for the year ended 31 March 2018. The Group has not applied any
standards, amendments to standards and interpretations that are not yet effective.

Grants from government bodles

The Group recelves funding from govermnment bodies to reflect increased costs incurred in the provision of services by the
Community Health division. In prior perieds this addifional funding was offset against personnel costs incurred. In accordance with
IAS20 this funding is now recognised as revenue rather than an offset against personnel costs. Comparative figures have been
restated to reflect this change, resulting in an increase in revenue of $14.3m and a comesponding increase in operating expenses.
The overall net effect on reported March 2019 net profit and operating cash flows is nil.

The change in accounting policies had no effect on the Group's statement of financial position as at 31 March 2017 or the Group's
statement of comprehensive income.

Adoption of NZ IFRS 15 Revenue from Contracts with Customers

NZ IFRS 15 establishes a comprehensive framework for determining whether, how much and when revenue is recognised. It
replaced NZ |AS 18 Revenue, NI IAS 11 Construction Contracts and related interpretations.

The Group has adopted NZ IFRS 15 Revenue from Contracts with Custorers using the refrospeciive effect method with a date of
inital application of 1 April 2018,

Practical expedients under the retrospective method have not been applied by the Group as these are not applicable in case of
the Group.

On adoption of NZ IFRS 15, the Group has wiitten off certain contract costs previously capitalised in the amount of $0.6m which

would not have been eligible to be capitalised under the new standard. These related to costs incurred In obtaining contracts
which do not fulfill the recognition critieia under NZ IFRS 15.

HPMG



Notes to the financial statements
For the year ended 31 March 2019

()

(e)

Adoplion of NZ_IFRS 15 Revenue from Conlracts with Customers (copfinued)

The following table summarises the impact of adopting IFRS 15, change in accounting policies in respect of government granis and
corection of an eror in calculatfing the provision for alternate leave (note 15) on the Group's financlal statement:

1 April 2017 Amount previously  IFRS 15 1AS 20 Error Restated
reported adjusiment adjustment restatement  amount
Statement of financial position
Defemred tax asset 7.970 500 8,470
Payables and accruals 62,410 1,787 64,197
Retained Earnings 23,488 (1,287) 22,201
31 March 2018 Amount previously IFRS 15 I1AS 20 Emor Restated
reported adustment adjustment restatement  amount
Statement of financial position
Intangible assels 135,827 (631} 135,194
Deferred tax asset 10,393 780 11,173
Income Tax Payable 4,101 (177) 3,924
Payables and accruals 72,501 2,786 75,287
Retained Earnings 30,346 (454) (2,006) 27,886
31 March 2018 Amount previously  IFRS 15 1AS 20 Emor Restated
reported adjusiment adjustment restatement  amount
Statement of comprehensive income
Operating revenue 522,909 14,296 537,205
Operating expenditure (485,170) (631) (14,298) (999)  (501.096)
Income tax expense (8,258) 177 280 (7.801)

Adoption of NZ IFRS 9 Financlal Instruments

NZ IFRS 9: Financial Instruments (effective for annual periods beginning on or after 1 January 2018). This standard addresses the
classification, measurement and recognition of financial assets and liabllities, infroduces new rules for hedge accounting and a new
impairment model for financial assets.

The Group's adoption of the new standard on 1 April 2018 did not give rise fo a transifion adjustment. The Group has assessed which
business models apply to ifs financial assets and classified these info the appropriate categories under NZ IFRS 9. Financlal assets
which were previously classified as loans and receivables are now classified as financial assets recognised at amortised cost.

There is no impact on the Group’s accounting for financial liabilities. The derecognition rules have been fransferred from NZ 1AS 39
Financial Instruments; Recognition and Measurement and have not been changed,

The new iImpairment model requires the recognition of impairment provisions based on expected credit losses (ECL) rather than only
incurred credit losses as previously required by NI 1AS 39, The standard applies to the Group in relation to financial assets classified
at amortised cost, being the Group's trade receivables. The Group has adopted the simplified approach to provide for ECL. Based
on the Group's assessment of historical provision rates and forward-looking analysis, there is no malerial financial impact on the
impairment provisions.

Comparalives
Where appropriate comparative information has been reclassified to conform 1o the cumrent period's presentation.

Functional and presentation currency
These financial statements are presented in New Zealand dollars {3), which is the functional currency of the entities of the
Group. Allfinancial information presented in New Zealand dollars has been rounded to the nearest thousand.
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Notes to the financial statements
For the year ended 31 March 2019

(f)

(9)

(h)

Significant estimates and judgments

The preparation of financial statements in conformity with NZ IFRS's requires the Directors fo make judgments, estimates and
assumptions that affect the application of policies and reported amounts of assets, liabilities, income and expenses. The
estimates and associated assumptions are based on historical experience and various other factors that are believed to be
reasonable under the circumstances, the results of which form the basis for making Judgments about camying values of some
assets and liabilities. Actual results may differ from these estimates.

In authorising the financial statements for the year ended 31 March 2019, the Directors have ensured that the specific
accounting policies necessary for the proper understanding of the financial statements have been disclosed, and that all
accounting policies adopted are appropriate for the Group's circumstances and have been consistently applied throughout
the year for all Group entities for the purposes of preparing the consolidated financial statements.

Inherent in the application of certain accounting policies, jJudgments and estimates are required and the Directors note that
the actual results may differ from the judgments and estimates made.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised if the revision affects only that period, or in the period of revision and
future periods If the revision affects both cument and future periods. Information about the significant areas of judgment
exercised or estimation in applying accounting policies that have had a significant impact on the amounts recognised in the
financial statements are described as follows:

() Classification of Investiments
Classifying investments as either subsidiaries, associates or joint ventures requires the Directors to assess the degree of
influence which the Group holds over the investee. In amiving at a conclusion the Directors take into account the
constitutional structure of the investee, govemance omangements, current and future representation on the Board of
Directors, and all other arangements which might allow influence over the operatfing and financial policies of the
investee.

(i) Impairment of goodwlll and indefinite life intangible assets

The camrying values of goodwill and intangible assets with an Indefinite useful life, are assessed at least annually to ensure
that they are not impaired. This assessment requires the Directors fo estimate future cash flows to be generated by cash
generating units to which goodwill and intangible assets with indefinite useful lives have been adllocated. Estimating
future cash flows entails making judgments including the expected rate of growth of revenues and expenses, margins
and market shares fo be achieved, and the appropriate rate to apply when discounting future cash flows. Note 12 of
these financial statements provides more information on the assumptions the Directors have made in this area and the
camying values of goodwill and indefinite life intangible assefs. As the outcomes in the next financial period may be
different to the assumptions made, it is impracticable to predict the impact that could result in a material adjustment to
the camying amount.

Subsidiarles

Subsidiaries are entities that are confrolled by the Group. Control exists when the Group is exposed to, or has rights to,
variable returns from its involvement in the investee and has the ability to affect those returns through its power over the
investee. Power arises when the Group has existing rights to direct the relevant activities of the investee, i.e. those that
significantly affect the investee's retums. Control is assessed on a continuous basis,

The Group consclidates the results of its subsidiaries from the date that conirol commences until the date on which control
ceases. At such point as control ceases, it derecognises the assets, liabilities and any related non-controlling interests and
other componentis of equity. Any interest retained in the former subsidiary is measured at fair value when conrol is lost,

The Group's ownership interests in subsidiaries ranges from 25% to 100% (2017: 25% to 100%). The Group has less than half of the
voting rights of a number of entities that are consolidated. This is on the basis that the Group's coniractual arangements with
these entities result in them meeting the definition of being subsidiaries as set out above.

Non-controlling Interests

Non-conirolling interests are present ownership interests and are initially measured at either fair value or the non-controlling
interests' proportionate share of the acquiree's identifiable net assets. The choice of measurement basis is determined on a
fransaction-by-transaction basis. Under the proportionate interest method, goodwill is not attributed to the non-controlling
inferest and the Group recognises only its share of goodwill whereas under fair value, the non-controlling interest includes its
proportionate share of goodwill.

Changes in the Group's interest in a subsidiary that do not result in a change in the control conclusion are accounted for as
fransactions with equity-holders in their capacity as equity holders.

While the group has 45 (2018: 44) subsidiaries with non-controlling inferests, there are no subsidiaries with individually material
non-controlling interest.

\ﬁ »
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Notes to the financial statements
For the year ended 31 March 2019

M

)

(k)

n

(a)

Transactlons eliminated on consolidation

Intra-group balances, and any vnrealised income and expenses arising from intra-group fransactions, are eliminated in
preparing the consclidated financial statements. Unredlised gains arising from tfransactions with equily accounted investees
are eliminated against the investment to the extent of the Group's interest in the investee. Unrealised losses are eliminated in
the same way as unrealised gains, but only to the extent that there is no evidence of impairment.

Goods and services tax (GST)
The statement of comprehensive income has been stated so that all components are exclusive of GST. All items in the
statement of financial position are stated net of GST with the exception of receivables and payables, which include GST

invoiced.

Statement of cash flows
The statement of cash flows has been prepared using the direct method subject to the netting of certain cash flows.

Cash flows in respect of investments and borowings that have been rolled-over under aranged banking facilities have been
netted in order to provide meaningful disclosures.

Cash and cash equivalents comprise cash balances and call deposits. Bank overdrafts that are repayable on demand and
form an integral part of the Group's cash management are included as a component of cash and cash equivalents for the
purpose of the statement of cash flows.

Operating activitles include all cash received from all revenue sources and all cash disbursed for all expenditure sources
including taxation refunds or payments and other fransactions that are not classified as investing or financing activifies.

Investing activities reflect the acquisition and disposal of property, plant and equipment and intangibles, loans to associates,
and Invesiments in associates, subsidiaries and joint ventures.

Financing activities reflect changes in borowings and equity.

Golng concern

At the balance date the Group has a working capital deficit of $22 million (2018: $14 million) due fo curent bomowings that
will be repaid in the normal course of business. The financial slatements have been prepared on the going concern basis as
management believe there will be sufficient cash flows generated from operations to meet the Group's obligations as they
fall due. At the balance date the Group also has unused credit facilities of $18m available under its debt facility agreement
which expires in August 2020.

Inventory

Inventories are measured at the lower of cost and net realisable value, The cost of inventories is based on a weighted
average principle, and includes expenditure incumed in acquiring the inventories, production or conversion costs and other
costs incurred in bringing them to thelr existing localion and condition.

New standards and interpretations issued and not yet effective

A number of new standards, amendments to standards and interpretations are not yet effective for the year ended 31 March
2019. These include the following new standards and interpretations that are applicable to the business of the Group, and
have not been applied in preparing these consolidated financial statements:

NZ IFRS 14 Leases

The Group has performed a preliminary high-level assessment of the new standard on ifs existing operating lease
amangements as a lessee (refer fo Note 21). Based on the preliminary assessment, the Group expecis these operating leases
to be recognised as ROU assels with comesponding lease liabilities under the new standard. The operating lease
commitments on an undiscounted basis amount to approximately 22% of the consolidated total assets and 37% of
consolidated total liabilities. Assuming no additional new operating leases in future years until the effective date, the Group
expects the amount of ROU asset and lease liability to be lower due 1o discounting and as the lease terms run down. The
Group plans to adopt the standard when it becomes effective for the Group's Financial Statements for the year ending
March 2020.

All other remaining standards, amendments and interpretations issued but not yel effective have been assessed for
applicability to the Group and the Directors have concluded that they are not applicable to the business of the Group and
will therefore have no impact on future financial statements.



Notes to the financial statements
For the year ended 31 March 2019

4.

Segment reporting

The Group has three reportable segments: pharmacy services, medical services and community health.

The Group's main operations are in the pharmacy indusiry providing pharmacy services through consolidated stores, equity
accounted Investments and franchise stores. The medical services segment includes fully owned and equity accounted
medical centres, and support services provided to these medical centres, as well as medical cenfres oufside the Group. The
community health segment provides services direct to the community to support independent living.

The Board monitors the various revenue sireams within each reportable segment separately however, they do not meet the
criteria for separate disclosure due to the following:
+ Aggregation of the operating segments within each reportable segment is consistent with the core principal of NZ IFRS 8,
l.e. aggregating will not distort the interpretation of the financial statements for the users;

« The operating segments within each reportable segment share the same economic characteristics; and

« The nature of the products and services, and the nalure of the regulatory environment are the same for the operating

segments.

Operaling segments
Information about reportable segments

March 2019

External revenues
Total Revenue

Cost of products sold
Employee benefit expense
Lease expenses

Other expenses

Depreciation and amortisation
Share of equity accounted net earnings
Segment Profit

One-off increase in unfunded leave
liability due to pay equity legislation
Interest income

Interest expense

Profit before tax

Tax expense

Profit after tax

Non-controlling interest

Net Profit altributable to the shareholders
of the parent

Reportable segment assets
Equity accounted investments
Capital expenditure
Reportable segment liabilities
*Intersegmental elimination

Note ~ Pharmacy Medical Community Carporafe Tofal
Services Semvices Health $'000 $'000
$'000 $'000 $'000

6.1 340,196 70,539 156,501 - 567,236
340,194 70,539 156,501 - 567,236

(198,929) . % . (198,929)

(61,459) (51,768) (149,273) (750) (263,250)

(16.025) (4,108] (1.177) s (21,310)

(30,633) (9.674) (4,843) {1,667) (46,817)

{6,106) [1,168) (1,157) - (8,431)

256 618 874

27,301 4,439 51 (2,417) 29,374

6.3 -
44

(1.989)

27,429
(7,33%)

20,090

(3.984)

14,107

211,121 36,529 29,814 (12,668) 264,797

2,287 4,111 - Es 6,398

5119 3,706 245 - 9,770

92,638 22,963 27,921 (12,648)* 130,854

KFM@)
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4,

Segment reporting (conlinued)

Operaling segments {confinued)

March 2018

External Revenues
Tolal Revenue

Cost of products sold
Employee benefit expense
Lease expenses

Other expenses

Depreciation and amortisation

Share of equity accounted net eamings
Segment Profit

One-off increase in unfunded leave
liability due to pay equity legislation
Interest Income

Interest expense

Profit before tax

Tax expense

Profit after tax

Non-controlling interest

Nef Profit altributable to the shareholders
of the parent

Reportable segment assets
Equity accounted investments
Capital expenditure
Reportable segment liabilities
*Intersegmental eliminalion

Note Resiated
Pharmacy Medical Community Corporate Total
Services Services Health $'000 $'000
$'000 $'000 $'000
6.1 341,303 52,721 143,181 - 537,205
341,303 52,721 143,181 - 537,205
(198,791) - - (198,791)
(61,721) (39,568) (134.230) {235,520)
{16,491 (2.986) (1,128) - (20,604)
(30,158) (6,710) (5.571) (1,802) (44,241)
{5.498) (608) (1,059} - (7.165)
240 837 - 1,077
28,885 3,684 1,192 (1,802) 31,961
- (1,940)
208
{2,300
27,929
(7,801)
20,128
[4.517)
15,611
190,614 34,427 42,772 (12,580) 255,233
2,125 4,139 - 6,264
10,868 1,390 1,757 - 14,015
93,605 21,034 27,570 (12,580)* 129,629
,{}m!-‘*ﬂ%
15 L



Notes to the financial statements
For the year ended 31 March 2019

6.1

Business combinations

Business combinations acquired during the year include; 81 Heliers Health Cenire Ltd, Waimauku Doctors Lid, Tolal Health Doctors Lid,
Radius Medical Whakatane Properlies Ltd and The Doctors (New Lynn) Lid. None of these acquisitions are individually material o the

Group's result.

Identiflable assets acquired and liabilities assumed

Canylng valve Falr value
$'000 $'000
Total assets 2,771 2,77
Total liabilities (2,245) (2,245]
Identiflable net assets 526 526
Conslderation ransfered
Satisfied by:
Cash consideration 3,467
Defered consideration 300
Total consideration 3,767
Less cash acquired (included in assets above) (214)
Net cash consideration 3.553
Goodwill
Goodwill recognised as a result of the acquisifions are as follows:
Total consideration 3,767
Identifiable net assefs (526)
Goodwill 3,241
The amount of revenue included in the consolidated stalement of comprehensive income is $11.6 million with a net profit
affer tax of $1.3 million in respect of the acquisifions made in the year.
Operating performance
Revenue
The nature and effect of Inltlally applying NZ IFRS 15 on the Group's financlal statements Is disclosed in Note 2(c).
2019 2018
Restated
$'000 $'000
Revenue from contracis with customers:
Pharmacy retall and dispensary 304,627 309,300
Other pharmacy revenue 35,569 32,003
Medical fee Income 70,539 52,721
Home care 156,501 143,181
567,236 537,205
Disaggregalion of Conlract Revenue
Reporiable segmenls
Year ended 31 March 2019 Pharmacy Medical Services Communlty Health Total
Services $'000 $'000 $'000
$'000
Timing of revenve recogniilon
Transferred ol a point in fime 331,120 35,726 105,899 472,745
Transferred over time 9,076 34,813 50,602 94,491
340,196 70,539 156,501 567,236
Year ended 31 March 2018 Pharmacy Medical Services Community Health Total
Services $'000 $'000 5'000
$'000
Timing of revenue recognition
Transferred at a point in fime 332,851 27,590 104,928 445,369
Transferred over time 8,452 25,131 38,252 71,836
341,303 52,721 143,181 537,205

Pharmacy retall and dispensing services

Pharmacy retails and dispensary services include retail sales, dispensing, professional advisory and care services. For all these services
conirol is considered to pass to the customer at the point when ihe customer can use or otherwise benefit from the geods and services. For

retail sales, control passes at point of sale. Retail sales are predominantly by credil card, debil card or in cash,

The Group operates its own Living Rewards loyally programme. When a retail sale is made and poinis are eamed, the resuifing revenue is
allocated between the loyally programme and the olher components of the sale. The amount allocated to the loyalty programme is
deferred, and Is recognised as revenue when the points are redeemed under the terms of the programme or when it is no longer probable

thal the points under the programme will be redeemed.
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¢ Operating performance (conlinued)

Other pharmacy revenve

These mainly include franchise fees and supplier income. Control for franchise services pass over fime as the services are delivered over the
term of the franchise agreement. Payment terms for franchise fees is generally 20 fo 30 days. Supplierincome is earned, as promotional
services are rendered over a specified time period by the Group. Payment terms are generally 20 fo 30 days.

Medical services

Medical services include capitation and health services and patlent fees. Control for caplialion and healih services passes over fime as the
healihcore services are delivered 1o the palient over a cerfain fime perod. Paymenis terms are generally 20 to 30 days. Patient fees are
eamned at a point in time. Conirol passes to the cusfomer when service has been delivered to a customer. Palient fees are predominantly

by credit card, debit card or in cash.

Home care services
Homecare services consist primarily of communily healih and support services. Gonirol passes o the customer as the services are delivered
and simultaneously consumed by the customer. Payment terms are generally 30 to 60 days.

Contract assets and contract llabliiies

Cument contract assets represent revenue where the service has been provided but not yet involced to the customer. When the customer has
been Invoiced, any oulsianding balances are included in receivables, Mon curent coniract assels represent capifalised contract acquisition
costs. Conlract abllities reflect payments recelved for services that have nol yet been provided and the payments will be recognised as revenue

over lime.

Costs direclly related 1o the acquisition of a coniraci or renewal of an existing coniract are capitalised and amoriised over he life of the confract.
Cost relating to fulfiling a coniract are only capifalised if ihey meet the recognilion criteria under N2 IFRS 15. Costs incured in obtaining a conlract
are only capitalised to the extent they are incremental,

Conlract balances
The following table provides information, about receivables, caniract assets and contract liobllities from contracis with customers:

31 Mar 2017 31 Mar 2018 1Aprl 2017
(restated) (restated)
Trade receivables which are included in frade and other receivables 21,466 22,037 19,353
Contract assels 11,561 11,816 10,912
Contract liabilities 15,072) (5.831) (3.450)

Significant changes in the contract assets and the conlract liabililies during the period are as fallows:

2019 2018
Conftract Confract Contract Contract
assets liabilties assels liablililes
Revenue recognised thal was included in the confract liabiily balance ot the
beginning of the period 5,831 3,450

Transfer from coniract assels recognised at the beginning of the period to
receivables 11,816 10912

As at 31 March 2019, the amount of revenue deferred and recognised as a contract liability for the loyally programme is $4.9m. This wil
be recognised as revenue as the loyally points are redeemed or expire, which is expected to occur over the next fifleen monihs.

6.2 Operaling expenditure

2019 2018

Restated

$'000 5'000
Cost of producis sold 198,929 198,791
Employee benefit expense 243,250 237,460
Lease expenses 21,310 20,604
Other expenses 46,351 42,751
Audit fees 185 185
Oflher services provided by auditors 123 157
Directors’ fees in respect of the parent company 453 453
Directors' fees In respeci of the subsidiary companies 235 299
Bad debis wiitlen off and movement in doubiful debt provision (530) 396
530,306 501,096

Auditor's remuneration to KPMG comprises:
Annual audit of financial stalements 185 185
Annual audit of financial stalements - Prior year = -

185 185

Other services provided by auditors:
Taxation services 113 146
Olher services 10 11
123 157

HEME
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6 Operating performance (conlinued)

6.3

Tax services relate to compliance and related services. Other services relate to consulling assistance,

The 2018 employee benefit expense included a non-recuring $1.9m cost as a result of the pay equity implementafion within the Cormmunity
Heallh business not being fully funded by the Ministry of Health. As the increased liability has not been matched by increased funding, 2018
reported profit was also reduced by $1.9m.

Underlylng Profit After Tax Atiributable to the Shareholders of the Parent (Non-GAAP disclosure)

2019 2018

Note $'000 $'000

Reported profit after tax attibutable to the shareholders of the parent 16,105 15,611
Add one off increase In unfunded leave liability due fo pay equily legislation 41,15 - 1,940
Underlying profit after lax afiributable to the shareholders of the parent 16,105 17,551

Basic underlying earnings per share (¢ents)

The calculation of basic underlying eamings per share is based on the underying profil attibutable to equity holders of

the parent and a weighted average number of ordinary shares Issued during the year of 143,152,759 (2018; 11.25 1242
141,327.827).

Diluted underlying earnings per share (cents)

The calculation of diluted underlying earnings per share is based on the underlying profit attibutable to equily holders

of the parenf and a weighted average number of ordinary shares Issued during the year after adjusiment for the 1122 1239
effects of all dilutive ordinary shares of 143,485,759 (2018: 141,660.829).

The non-recuring items included in the reconciliafion of underlying profit to the reported staiutory profit after tax measure are:

Unfunded effect of pay equity implementation on leave ligbility {2018]

The 2018 employee enfilements liabllity reflects a non-recuring $1.94m revaluation as a result of the pay equity implementafion within the
Community Health business not being fully funded by the Ministry of Health.

Green Cross Heallh Limited refers to underlying profit, @ non-GAAP financial measure, within these financial statements and accompeanying
notes.

Underlying profit provides a measure of financial performance that excludes significant, non-recuning items In order 1o provide a more
meaningful comparison of business trading performance across reporting perlods. Non-recuning items are those items that have not
occured in the past and are unlikely to occur in fulure reporling periods. Underlying profit is also the financial measure used for internal
reporting within the business.

The limited use of this non-GAAP financial measure Is to supplement the GAAP measures provided so that readers of the financial
statements are able to obtain a broader understanding of the Group's financial performance, It is not intended to be a substitute for GAAP
measures. Underlying profit is not defined by NZ GAAP and therefore the measure presented in these financial statements may not be
comparable to similar financial measures presented by other enfities.

Income tax expense 2019 2018
Reslated

5000 s'o00

Cument lax expense (9.078) (10,504)
Deferred tax expense (see note 13) 1,739 2,703
Total Income tax expense (7.339) (7.801)

Imputaton credit accounk
Available for use In subsequent periods $1,223,000 (2018: $1,299,000).

Numerical reconcllilalion belween tax expense & pre-tax
accounting profit

Profit before tax 27,428 27,929
Income fax expense at 28% (7.680) (7.820)
(Add)/deduct the tax effect of adjustments
Prior period adjustment (132)
Other 341 151

(7,339) (7.801)

i&.’f"ﬂﬁ’%
&
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7

10.

Income tax expense (conlinved)

Taxalion accounting policy

Income 1ax expense is charged to profit and loss and comprises curent tax and deferred tax, unless il relates to an item recognised in other

comprehensive income or equily In which case it is recognised In other comprehensive income or equily.

Cument tax Is the eslimated tax payable on the curent period's taxable income using current tax rates, adjusted for any under or over

accrual in respect of prior periods.

Deferred tax is recognised using the balance sheet liability method, allowing for temporary differences between the canying amounts of
assels and liabilities for accounling purposes and the camying amounis for lax purposes. A deferred tax assed Is recognised to the extent
that it Is probable thot future taxable profits will be available against which the femporary differences can be ulilised, Deferred tax assets
are reviewed at each reporling dole and are reduced 1o the extent that it is no longer probable thal the related benefit will be realised.

Earnings and assets per share
The eamings per share, and dividend per share is calculated using the Group's result divided by the weighted average number of
shares for the listed entily, Green Cross Health Limited.

2019 2018

Baslc earnings per share (cents) 11.25 11.05
The calculalion of basic eamings per share is based on the profit affributable 1o equity holders of the parent and a weighted
average number of ordinary shares issued during the year of 143,152,759 (2018: 141,327,827).

Diluted earnings per share (cents) 11.22 11.02
The calculation of diluted eamings per share Is based on the profit atiibutable fo equily holders of the parent and a welghted
average number of ordinary shares Issued during the year after adjustment for the effects of all dilutive ordinary shares of
143,485,759 (2018: 141,660,829).

Net tanglble (llabllities) / assets per share (cents) (11.62) {14.51)
The calculafion of net tangible assets per share is based on net assets less deferred 1ax and intangible assels (refer Note 12 and
Note 13} and fhe closing number of ordinary shares at the end of the year.

Net assels per share (cents) 93.57 87.74
The calculalion of net assets per share is based on net assets and the closing number of ordinary shares at the end of the year.

Dividends to shareholders of the parent company

Dividends per share {cents) 7.00 7.00
In December 2018 Green Cross Health Limited paid an inferim dividend of 3.5 cents per qualifying ordinary shares 1o shareholders,
which was fully imputed to 28%.

In June 2018 Green Cross Health Limited paid a final dividend for the March 2018 year of 3.5 cents per qualifying ordinary shares to
shareholders, which was fully impuled lo 28%.

2019 2018

$'000 $'000
Trade and other recelvables
Trade receivables 21,466 22,037
Accrued income 12,737 13,742
Olherrecelvables and prepayments 2,743 1,704
Provision for doubtful debts (870} [752)

36,076 36,731

Included in Accrued income are Conlract Assels of $11,561 (2018: 11,814} (nole 6.1)
Properly, plant and equipment
Opening cost 68,044 61,505
Acquisitions through business combinations 1,698 771
Additions 8,195 7,554
Disposals [2,825) (1,786)
Closing cost 75,112 68,044
Opening accumulaled depreciation 47,128 42,179
Acquisitions through business combinations 1,133 -
Depreciation for the period 6,036 5,458
Disposals {1,154) (509)
Closing accumvlated depreclation 53,143 47,128
Closing book value 21,969 20,916
Work in progress 322 -
Tolal Properiy, plant and equipment 22,291 20,914
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1.

12.

Properly, plant and equipment {¢onlinued)

Property, plant & equlpment accounting policy

Properly, plant & equipment owned by the Group Is stated at cost less accumulated depreciation and any impairment losses.

Properly, plant & equipmeni acquired in stages is not depreciated unfil the asset is ready for its intended use.

Depreciation Is provided on a straight-line basis on all properly, plant & equipment componenis fo allocate the cost of the assed (less any
residual value) over ifs useful life or if it relates to assets in a leased premises, the life of the lease if shorter. The residual values and remaining

useful lives of asset components are reviewed at least annually.
Curren! estimated useful lives of property, plant and equipment are between two and twelve years.

Subsequent expenditure that extends or expands the useful life of property, plant & equipment or ifs service potential is capitalised. Al

ofher costs are recognised in the profit and loss as expenditure when incurred.

Any resulling gain or loss on disposal of an asset is recognised in the profit and loss in the period in which the asset is disposed of.

Note

Intanglble assels 2019 2018

Restated
Software & Other intangible assets $'000 $'000
Opening cost 19,564 13,007
Acquisitions through business combinations 5 16 -
Additions 1.574 6,557
Disposals (878) -
Closing cost 20,277 19,564
Opening accumulated amortisation 7.385 5,678
Amorlisation for the pericd 2,395 1,707
Disposals (675) .
Closing accumulated ameortisalion 9,105 7,385
Closing book value 11,172 12,179
Goodwilll
Opening cost 123,017 117,052
Other acquired goodwill 234 524
Additions 5 3,241 5.44]
Closing cost 126,492 123,017
Total Intanglble assets 137,664 135,196

Intanglble assets accounting policy

Intangible assels recognised by the Group are stated at cost less accumulated ameortisation and any impairment losses with th

exceplion of goodwill (see below).
Intangible assets acquired in stages are not amortised until the asset is ready for its intended use.

Amorlisation is provided on a siraight-line basis for software to allocate the cost of the asset (less any residual value) over its useful life. The
residual values and remalning useful lives of software are reviewed at least annually. Other intangible assets represent franchisee, store

rebranding costs and have an indefinite life.

Esiimated useful lives of the asset classes are:
Software 3-5vyears

Subsequent expendiiure that extends or expands the useful life of an intangible asset or its service potential is capitalised. All other costs

are recognised in the profit and loss as expenditure when incurred,

Any resulting gain or loss on disposal of an intangible asset is recognised in the profit and loss in the period in which the intangble assed is

disposed of.

Intangible assets disclosed in the financlal statements relate to computer software, frademarks and other indefinite life intangible assets.

Indefinite life intangible assets are tesied annually for impairment.

Goodwlll accounting policy

Goodwlll arises on the acquisifion of subsidiaries. Goodwill represents the excess of the purchase consideration over {he fair value of the net

identifiable tanglble and intanglble assets at the time of acquisition.

Goodwill is allocated to the relevant cash generating units expecied to benefit from the acquisition and tesied for Impairment annually, or

earlier af any interim reporting dates if there are indicators of impaiment.

If the recoverable amount is less than the camying amount of the cash generating unit then an impaiment loss is recognised in profit and
loss and the canying amount of the asset is wiitten down. Recoverable amount is calculated as the greater of {he fair value less cost 1o sell

and value in use.

The relative value of the goodwill allocated to the relevant cash generaling unit is included in the determination of any gain or loss on

disposal.
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12 Intanglble assets (continued)

Impalrmenttesiing

Discounted cash flow [DCF) models have been based on three year forecast cash flow projections. The budget for the year-ending 31
March 2020 is the basis for the first year's projections and projections for subsequent periods have been based on the Group's three year
business plan. Terminal cash flows are projfected to grow in-line with the New Zealand long-term inflalion rate.

Impaimment test assumptions 2019

Phamacy Medical services  Community health
services
Discount rate - post tax 9.85% B.35% 9.90%
Terminal growth rate 1.8% 1.8% 1.8%
Canying amouni of goodwill allocated to the unit ($000) 75,068 32,363 19,061
Canying value of other Intangible assels with 2,048 16

indefinite useful lives ($000)

Impairment test assumptions 2018

Pharmacy Medical services  Communily health
services
Discount rate - post tax 10.60% 8.40% 9.90%
Terminal growth rate 1.8% 1.8% 1.8%
Canying amount of goodwill allocated to the unil {$000] 75,687 28,366 18,964
Carrying value of olher Intangible assets with 2,047 . 1.201

indefinite useful lives ($000)

For the purpose of Impaiment testing, goodwillis allocaled to the Group's operating divisions which represent the lowest level within the

Group at which fhe goodwillis monitored for internal management purposes. Within pharmacy and medical, whilst a cash generating unit
(CGU) may be an Individual store or medical cenire, goodwillis allocated across all operallons within a divislon that have similar economic
characterislics and colleclively benefit from acquisifions that increase ihe Group's portfolio.

ensiiivil
Na impairment was identified for the Pharmacy or Medical services CGU's as a result of 1his review, nor under any reasonable
possible change, in any of the key assumpilons described above.

The estimated recoverable amount of the Communily Health CGU exceeds lis camrying value by $2.9m. The budgeted EBIT for the
Community Heallh CGU is forecast to return fo historical levels and thereafter increase by 5% year on year over the forecast period,
reflecting a focus on individual contract profitability,. Management have identified that a reasonable change In lhe following two
assumpfions could cause the recoverable amount to decrease to below its camying value.

The following table shows the amount by which these assumptions need to change individually for the estimated recoverable
amaunt {o be equal the camying value of the Community Health CGU.

Community Healih Services Change required for camying amount to equal the
recoverable amount
Projected EBIT in forecasi period Decrease by 15%
Post-tax discount rale Increase by 1,4%

13. Deferred tax asset

The movement In deferred tax asset during the year Is made up of the following:

Recognlised in profit

Opening and loss Closing
$'000 5000 5'000
Group - 2019
Property, plant and equipment 2,061 196 2,257
Provisions and accruals 7.145 (141) 7.004
Tax losses 1,967 1.683 3.650
11,173 1,739 12,9412
Group - 2018 Restated
Property, plant and equipment 1,780 281 2,061
Provisions and accruals 5,518 1,627 7.145
Tax losses 1,172 795 1,967
8,470 2,703 11,173
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14,

Equity accounted group Investments Note 2019 2018
$'000 $°000
The movement in equity accounted Investments comprises:
Opening camying amount 6,264 5127
Invesiment in associates and joint veniures 50 1.071
Disposal of associates and joint ventures (84) (230)
Share of net eamings 874 1,077
Dividend 20 (706) (781)
6,398 6,264

There are no individually materal associates or oint ventures.

Amount of goodwlll within the canying amount of equlty accounted group investments:

Opening camying amount 4,058 3,208
(Disposal) / invesiment in associates and joint ventures (34) 850
4,024 4,058

Summary associate and Joint venlure financlal Information
The aggregate resulls of the associates and jolnt veniure financial position and current year's profit are as follows:

Assels Llabliities Revenue Net Profit
ofter tax
$'000 $'000 $'000 5’000
As at and for the year ended 11,357 5,727 41,063 2,405
31 March 2019
As af and for the year ended 12,573 6,856 46,682 2,855

31 March 2018

Reporting dates
The conirolled enfities and all associates have a 31 March reporting date.

Investments In assoclates and joInt ventures accounting policy
An associatle is an Investee over which the Group has significant influence, which is the power to participate in the financial and
operaling policy decisions of the investee bul not to control or jointly control those policies.

A joint venture is a joint arangement in which the parties that have joint control of the arangement have rights to the net assets of
the arangement. Joint control Is the contractually agreed sharing of control of the arangement which only exists when decision
about the relevant activities require the unanimous consent of the pariies sharing control.

The results and assets and liabilities of assoclates and joint ventures are incorporated Into the financial statements of the Group
using the equity method of accounting. Under the equity method, the inifial investiment in the Group financial statements is
measured at cost and adjusted thereafter for the Group's share of profit and loss and other comprehensive income of the
associate and joint venture. Any goodwill arising on the acquisition of an associate or joint venture investment is inciuded in the
camying amount of the investment net of dividends recelved. Where the Group's share of losses of the associate of joint venture
exceeds the Group's inferest in that associate or joint veniure, the Group discontinues recognising its share of losses unless it has a
legal or constructive obligation to continue doing so. The equity method is disconfinued where the Group ceases to exerl significant
influence over the investee.

Accounting policies adopted by associates and joint ventures are generally consistent with those of the Group. Where a material

difference does exist, appropriate adjustmenis are applied fo ensure congruence with the policies of the Group, the most
significant of these being the recognilion of deferred tax.
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15.

Trade and other payables ond Income taxes payable 2019 2018

Restated

$'000 s'000
Trade payables 33,599 32,301
Payable fo non-conirolling intarest 3.024 2,673
Accruals 19,010 17,787
Employee enliflements 24,342 22,525
79.975 75,286
Income tax payable 1,760 3.924
Non-current income in advance — 1.195
81,735 80,405

Included in Accruals are Confract Liabilities of $5,072 (2018: $5,831) {note 4.1)

Employee entitements accounting policy

Employee enlitlements for salaries, bonuses, long service, altemate and annual leave are provided for and recognised as a liability when
benefils are eamed by employees but not paid at the reporting date.

In the cument year the employee enfitiements liability has been revalued to coreclly account for Ihe altemate leave provision, Adjustment
has been made fo rectify the ermors in calculation of the provision arising in prier years. This has been done retrospectively in accordance
with the requirements of IAS 8, See note 2 for the effects of the adjustment on the year ending 31 March 2018 and on the opening retained
eamning of the earliest period presenied.

Borrowlings 2019 2018
$'000 $'000
Cument 25,556 16,310
Non-cument 23,563 32914
49,119 49,224

The Group's interest rate on outstanding loans Is calculated based on BKBM or cost of funds plus a margin. The current interest rate Is
between 4.14% and 5.54% (2018: 3.82% - 5.61%). A 0.5% Increase/decrease in the effective interest rate would resultin a decrease/increase
in after fox profit of $246,000 or ($246,000).

Green Cross Healih Limited and all ifs subsidiaries provided guarantees and Indemnities in favour of Bank New Zealand covering all loans
held by the parent and subsidiary companies. Loans within partnership subsidiaries are covered by a GSA agreement over the individual
business assets.,

Security has also been provided by Green Cross Healih Limited in favour of ANZ in relation o one Pharmacy subsidiory.

The Group's primary lender Is the BNZ. As al balance date, the Group has undrawn banking facilities of $18m (2018: $22m).

As at balance dale. four subsidiaries are in breach of covenanted ratlos in respect of their bank borowings. All debt in breach amounting
to $2.2m has been classified as curent in these financial stalements.

Borrowings and advances accounting policy

Borrowings and advances are Initially recagnised at fair value, including direclly attibulable fransaction costs. Subsequent to initial
recognition, borowings and advances are measured at amortised cost using the effeclive interest meihod, less any impaiment
losses on advances.
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17. Operating cash flows reconclilalion 2019 2018
Restated
$'000 5'000
Profit after tox for ihe year 20,089 20,128
Add/(deduct] non-cash items:
Depreciation and amortisation 8,431 7,165
Other non-cash items (4,612) (2,214)
Add/{deduct) changes in working capital items:
Receivables and accruals 655 (3,086)
Inventory 1,395 {211)
Payables and accruals 3.493 11,399
Net cash inflow from operating activities 29,451 33,181
18. Shares on Issue 2019 2018
'000 '000
Shares avthorised and on Issue
Opening number of shares 143,486 139,835
Shares Issued - fully paid - 3,651
Shares issued - parily paid - .
Shares cancelled - parlly paid - -
143,486 143,484
Shares held as treasury stock (333) (333)
143,153 143,153
All ordinary shares camy equal rights In tenms of voling, dividend payments and distibution upon winding up.
Treasury stock
The redeemable ordinary shares held by Life Pharmacy Trustee Company Limited to safisfy the Senior Management incenfive schemes
have not been included in the calculation of the fotal number of shares issued by the Group as these shares have not been issued
extemally by the Group,
Share capital
Incremental costs directly athibutable to the issue of ordinary shares, share opfions and share capital are recognised s a
deduction from equity.
19. Financlal Instruments

The Group is party to financial insiruments as part of its normal operations. Financial Instruments include cash and cash equivalents,
bomowings, frade and other recelvables and frade and other payables.

Financial instruments are Inifially recognised at their fair value less transaction costs, and subsequently measured at their amorlised cost. A
financial insirument is recognised If the Group becomes a party to the contraciual pravisions of the instrument. Financial assets are
derecognised if the Group's contraciual rights to the cash flows from the financial assels expire or if he Group transfers the financial asset to
anolher party without retaining control or substantially all risks and rewards of the asset. Financial liabililies are derecognised if the Group’s
obligalions specified in the contract expire or are discharged or cancelled.

Financial assets are classified as loans and receivables and financlal liabilities at amorlised cost.

Risk management policies are used fo mitigate the Group's exposures to credit risk. liquidity risk and market risk that ardse In the
normal course of operations.

Credit risk

The Group's meximum credit risk resulting from a third parly defaulfing on its obligations to the Group is represented by 1he camying amount
of each financial asset on the stalement of financial position. The Group is not exposed o any material concentrations of credit risk other
than its exposure within the retail pharmacy and govemment sectors. The Group monitors credit limils on @ monthly basis. All credit facilities
to external parlies are provided on nommal trade terms (unsecured, fo a maximum of 50 days). At any one fime, the Group generally has
amounis owed to and amounis owed by the same counterparly. although no legal right of set-off exists. The Parent company holds direct
debit authorities for amounts payable under the contractual terms of its franchise agreements. The Parent regularly monitors the credit
rafings issued, and any qualificalions to those ratings, to the financial institutions (and those of 1he ultimate parent financial institution) used
by the Group.

The status of irade receivables at reporting dale is as follows:
Green Cross Health Group

Gross Gross recelvable
recelvable Impalrment Impalrment
2019 2019 2018 2018
Trade and olher recelvables $'000 $'000 $'000 $'000
Not past due 29,559 - 31,616 -
Past due 0-30 days 4,869 - 2,171 -
Past due 31-120 days 1,646 - 1,269 =
Past due more than 120 days 873 (870) 2,427 1752)
Total 34,947 (870) 37,483 (752)
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1%, Financlal Instruments (contfinued)

Liquidity risk

Liquidity risk represents the Group's ability to meet its contractual obligations. The Group evaluales ifs liquidily requirements on an ongoing
basis. In general, the Group generates sufficient cash flows from ils operaling activiies to meet ils obligations arising from Hs financial
liabilities and has credit lines in place to cover potential shorifalls. The following iable sets out the contraciual cash flows for financial
liabilifies that are selfled on a gross cash flow basis;

2019
Canying Conhactual cash  Less than one Between one year Between two year
Value flows year and two years and five years
$'000 $'000 $'000 $'000 $'000
Borrowings 49,119 52,130 27,234 8,807 16,089
Trade and other payables 49,017 49,017 49,017 - -
Tolal non-derivative lliabliities 98,137 101,148 76,252 8,807 16,089
2018
Carrying  Contractual cash  Less than one Between one year  Belween two year
Valve flows year and two years and five years
$'000 $'000 $'000 $'000 $'000
Borrowings 49,224 52,074 17,836 10,749 23,489
Trade and other payables 48,008 48,008 48,008 -
Total non-derivative llabliities 97,232 100,082 65,844 10,749 23,489

Market risk
As Interest rates change, the fair value of financial Instruments may change. Refer fo note 16 for details of the interest rates for the group
loans and bormrowings, which are the most significant inanclal instruments.

Capltal management
The Group's capltal includes share capital and retained eamings. The Group is not subject fo any extemally imposed capital requirements,

The allocation of capital between its specific business segments* operations and aclivities is, to a large extent, driven by the oplimisation of
the retum achieved on ithe capital allocated. The process of allocaling capital to specific business segment operations and aclivilies is
undertaken independently of those responsible for ihe operalion.

The Group's policies in respect of capilal management and allocation are reviewed regularly by the Board of Directors.

The carrying amount of the Group's on-balance sheet financial instruments including trade and other recelvables, cash and cash
equivalents, borrowings and frade payables, closely approximate their fair values as at 31 March 2019 and 31 March 2018. The assessment
of fair value relating to borowings was determined by reference fo observable market dola (level 2),

20. Related paorties

During the period, there was one director who had a shareholding In a subsidiary and dlso had a shareholding In the Parent company.

The Group has commercial franchise agreements with stores relating to markeling levies and franchise fees. The Group also enters Into

transaclions on behalf of ihe stares which are on-charged. These transactions comprise items such as training courses, supplier agreements,

ceniral advertising campaigns. loyally card costs, and IT related costs. The Parent has leased some equipment which is on-leased to
assoclate companies. The Parent performs accounting services, based on commercial terms, for some of the stores.

The Parent has shareholder agreements with the other shareholders of fhe associates, The agreements sel out the return on
investment/profit sharing arangements relating to these investments,

Relaled parly transactions for the group:

Transaction Value Balance Ouistanding

2019 2018 2019 2018

$'000 $'000 $'000 $'000
Equity eamings from associates 874 1,077 - -
Franchise fees and on-charged costs with
equity accounted invesiments o L 7 z
Management service charges 1o equity 748 1156 100 447
accounled investments
Dividend Income 706 781
Receivable from other related parties 818 805
Payable to non-controlling interesis (note 15) 3,024 2,673
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20.

21,

22,

23.

Related parlies (continved)

Key management personnel remuneration

The Group provides compensation fo key management personnel which comprises the directors and executive officers. Senior
execufives also parficipate in the share opfion scheme. Key management personnel {includes the Group CEQ, divisional CEQ's, the
Group CFO and company directars) compensation comprised:

2019 2018

$'000 $'000
Short-term and other employee benefits 2,642 1,993
Share vesting costs 2 15
2,644 2,008

Non-cancellable operaling leases 2019 2018

5'000 $'000
Due within one year 20,432 21,671
Due between one and five years 42,950 61,581
Due after five years 12,614 14,718
75,995 $7,970

The future lease payments comprise leased office equipment, vehicles and premises,

Leases accounting policy
The Group is parly to operaling leases as a lessee. The lessors refain substantially all of the risks and rewards of ownership of the leased
assets. Operating lease payments are recognised and included in the profit and loss on a straight line basis over the pericd of the lease.

Lease incenfives received are recognised In the profit and loss as an infegral part of the total lease expense over the life of the lease, with
any unamoriised incentive recoanised as a liability in the stalement of inancial position.

Share based payments

(@) Descripfion of share-based payment amangements

Al 31 March 2019, the Group had the following share-based payment arangements:
Redeemable ordinary shares granted to senlor managers:

333,333 Redeemable Ordinary Shares (ROS) have been issued by the parent lo Life Pharmacy Trustee Company Limited as

fruslee of a frust that holds the shares on behalf of the employees. Each ROS is parily-paid to $0.01 and canies an

entilement to dividends and voling rights in proporiion fo the extent paid. On exercise, ihe ROS are fully paid and converted into ordinary
shares. The total charged to the profit and loss in the period was $0 (2018: $15,242).

There were no ROS [ssued to key or senior managers during the 2019 or 2018 financial years.
(b) Reconcillation of outstanding ROS

Weighted

Numberof average

instruments  exercise Number of Weighted average
In thousands 2019 price 2019 instruments 2018 exerclse price 2018
Qutstanding at 1 April 333 $1.90 333 $1.90
Cancelled during the year - . - .
Exercised during Ihe year - . -
Granted during the year . - - -
Ouistanding at 31 March 333 n/a 333 $1.90
Exercisable at 31 March 183 217 33 1.25

Instruments outstanding at 31 March 2019 had exercise prices of $1.25 - $2.37 (2018: $1.25- $2.37) and o weighted average
confraciual life of 1.1 years (2018: 2.1 years). The weighted average share price at the date of exercise for ROS during the year
was nil (2018; nil),

Share based payments accounting policy

Equity-setiled share based payments awarded to employees are measured at fair value af the date of grant and are recognised as an
employee expense, with a comesponding increase in equity, over the period from the date of grant to the dale on which the employees
become uncondilionally entifled to the option. The fair value at grant date is determined using an appropriate valuafion model.

At eachreporting date, the Group revises the esfimate of the number of options expecled to vest. The cumulalive expense is revised to
reflect the revised estimate, with a coresponding adjusiment to equity.

Subsequent events
On 28 May 2019 Green Cross Heallh Limited declared dividends of 3.5 cents per qualifying ordinary share, which will be fully imputed 1o
28%.

No adjustmenis are required o these financial statements in respect o Ihis event.
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